Terms-+Conditions

We know it’s not exciting, and we know it’s not fun — but that’s what your big day’s for. Until then we do unfortunately have to go through the rigmarole of
terms and conditions and contracts. We have however split our terms and conditions into two sections: a little summary bit and the full-blown terms bit. Of
course, you must still read both carefully!

The Little Summary

. We require a deposit of £250 to reserve your date.

. If our prices change they won'’t affect your booking.

. We hold the copyright to your film and may use parts of your film for promotion unless you don’t want us to.
. We keep your film for 12 months and extra DVDs can be purchased up to this time.

. If you cancel your booking within six months of your big day then we may have to charge you.

. We charge travel at a rate of 30p per mile from Bristol.

. We need feeding on the day unless you let us know beforehand so we can prepare a packed lunch.

. Every couple is entitled to a free meeting in Bristol. Outside of Bristol or extra meetings may be charged for.
. At least one director (Adam Millbank or Russell Jones) will attend your wedding unless we tell you otherwise.
. Every package comes with a draft DVD and one round of amends. Changes after this may be charged.

. We can’t guarantee that guests will partake in extras such as the video diary room and guest messages!

The Full-Blown Terms

Both parties will agree that the Terms and Conditions laid out here form part of the contractual agreement between Ido Wedding Films Ltd, hereafter called
“The Videographer”, and the second party ie the person or persons booking the video services, hereafter called “The Client”. It is also agreed that no
subsequent changes or modifications will be made to the contract without the written agreement of both parties.

1 Deposit
1.1 A non-refundable booking fee which shall be payable by The Client within 14 days of booking. If no payment is received within this period the booking
will become void. This deposit will be a fee of £250. This is deducted from the total fee.

2 Pricing Details
2.1 Prices listed may change at any time, but this does not affect The Client’s bookings or contracts already agreed on the date of the contract.

3 License
3.1 The Videographer shall be granted reasonable artistic license in regard to scenes, poses, locations, etc as applicable. The judgment of The Videographer
will be deemed correct.

4 Rights

4.1 The Videographer shall be the sole professional practitioner at the wedding or other event. While it is accepted that some guests may wish to make
personal video records of the wedding, The Videographer reserves the right to ask them to stop if they become intrusive, distractive, or form any nuisance
or hindrance to The Videographer.

5 Copyright

5.1 The copyright of the video production will be vested in The Videographer, and no form of copying or reproduction etc (other than by The Videographer)
without written permission from The Videographer will be allowed. The Videographer may take samples of the video production for display or advertising
purposes unless agreed otherwise.

6 Master Materials
6.1 Edited master material shall be retained by The Videographer for not less than 12 months from the date of the event. The material shall remain the
property of The Videographer, but copies will be obtainable throughout this period.

7 Standards
7.1 The Videographer shall at all times strive to maintain the highest standards of workmanship and artistic ability.

7.2 The Videographer shall work within the reasonable terms set by The Client or by any official or person possessing the correct and legal authority to set
limitations or restrictions.

7.3 The Videographer will not be responsible for non-fulfillment of contract if restricted by legal, trespass, dangerous or official limitations.

7.4 The Videographer shall carry out the assignment with proper respect and decorum for the environment and surroundings, causing the minimum of
distraction and disturbance necessary to achieve a satisfactory recording. The Videographer will also comply with the standard of dress and conduct
appropriate to the occasion in which they are working.
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7.5 The Videographer will endeavour to provide a pleasing colour balance, but cannot guarantee exact colour matching as seen by the human eye, due to
lighting conditions on the day, and other variables beyond The Videographer’s control.

8 Force Majeure
8.1 The Videographer’s contractual liability is subject to alteration or cancellation if the production is subjected to any cause of non-compliance or failure
beyond The Videographers control.

8.2 In the unlikely event of a technical failure or cancellation of the contract by The Videographer any liability will be restricted to a full refund of all monies
paid. The Videographer will not be liable for any consequential loss howsoever caused.

9 Cancellations
9.1 The Client may cancel the contract at any time prior to the date of the event. Should the notice of cancellation be received by The Videographer at least
one month after the deposit was received and less than six months before the event then The Client will be charged a cancellation fee (see 9.2).

9.2 The cancellation fee is as follows: £700 if within eight weeks of the event, £400 if within four months of the event and £250 if within six months of the
event.

10 Filming Permission and Fees
10.1 It is The Client’s responsibility to ensure that permission has been given to film in all venues. In the event that the venue charges a fee for filming, The
Client will be liable for this fee.

11 Food, Accommodation and Fuel Costs
11.1 Unless The Videographer is notified prior to the event, The Client must supply food during the day: this is especially important when the venue is
secluded and no other reasonable means can be taken by The Videographer to obtain food and refreshments.

11.2 Where The Videographer is required to travel for more than three hours to the specified location accommodation may be requested. Travel times will
be calculated using Google Maps with Bristol (BS1 4DA) as the starting pointing.

11.3 The Videographer will charge fuel expenses on any travel at a rate of 30 pence per mile, calculated using Google Maps with Bristol (BS1 4DA) as the
starting point, with the first five miles being free to include local venues. This also includes any pre or post-shoot meetings.

12 Meetings

12.1 Every package includes a preliminary meeting with The Videographer within five miles of Bristol (BS1 4DA). If The Client requires The Videographer to
meet elsewhere then travel expenses (see 11.3) will be charged as well as a fee of £50. Meetings may be rescheduled by The Videographer up to five days
prior in order to ensure last minute bookings are able to be fulfilled. Subsequent meetings in Bristol after the complimentary may be charged in the same
way.

13 Videographers

13.1 Adam Millbank and Russell Jones are the registered Company Directors of Ido Wedding Films Ltd. Every booking will include at least one Director on the
day’s shoot unless explicitly stated beforehand. In the case of iliness or multiple bookings then a regularly used freelance videographer will accompany one
of the Directors on the shoot.

14 Final Film

14.1 Every package includes one draft DVD. That is, a copy of your film will be sent to you once edited as we see fit for you to provide one round of feedback
and comments on. Once any amends have been made your final copies will be sent out. In the unlikely event that any additional changes may be required
then these will be charged at a pro-rata rate of £250 per day. Production or editing errors will be corrected free of charge.

15 Guest Participation
15.1 Unfortunately, although we will do everything in our powers, we cannot guarantee the use of various package options. For example, the following
options are provided ‘as is’, and we cannot guarantee guest participation: Guest Dances, Video Diary Room, Guest Messages

|:| | agree to the Terms + Conditions

Signature

Signed by (print name) Date / /
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